Student Affairs Assessment Report
2020 - 2021

The goal of this report is for departments to assess at least one program. “Program” is defined loosely: it includes
any organized activity such as a workshop, service, event, long term student program, or an entire department. It
is not about the size of the program/service or assessment, this report is about focusing on the skills of assessment
itself — getting the hang of embedding assessment into our culture. Each bullet point below includes more
instructions to explain/simplify this process. This should be a brief exercise in assessment. Please be concise with
your responses. This report should not be longer than 5 pages maximum. All Student Affairs Assessment Reports
will be reported in aggregate on the Student Affairs Assessment & Research website and provided to the Student
Affairs directors. A summary report will be provided to the Vice Chancellor for Student Affairs.

If you have questions about your assessment or this report, e-mail hayden.harris@ucr.edu.

Submit your report to hayden.harris@ucr.edu by June 1.

Department Name
Student Disability Resource Center (SDRC)

Program Name
(Can include anything from 1-time projects such as workshops, services, events, or other programming to long-term projects such as peer
mentor programs to entire units or departments. You can choose the scope of your assessment / the size of what you want to evaluate.)

SDRC social media communications (follow up to last year)

Program Description
(Describe or explain the purpose of the program and how it works)

The SDRC has had social media accounts through Twitter, Facebook, and Instagram to enhance
communications with students it serves and create a greater awareness of it's programs and
services in aeneral.

Write at least one Student Learning/Development Outcome

(List the student learning outcome(s) you plan to measure in your program. Write what you plan to measure, how you plan to measure it, as well
as how you will determine whether it is successful.)

After meeting with SDRC staff, students seeking services with SDRC will be introduced to SDRC's
social media outlets, with at least 50% of the students being aware of and following SDRC one
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Strategic Themes (Select all that apply)

(Now that VCSA is launching the new strategic plan, there are 4 main areas of focus. Select which area(s) your program/service is related to.)

@ 1. Transform the Student Experience
|:| 2. Creating Collaborative Partnerships
3. Establishing Organizational Excellence
4. Fostering and Advancing Social Justice

Assessment question (Is there a specific question you are trying to answer with this assessment?)
(In assessment, it’s common to have a question or topic of interest that the assessment is designed to answer. What do you want to find out
with this assessment?)

1) Do SDRC students use social media outlets?

2) Are SDRC students aware SDRC has social media outlets?

3) Has the student awareness and use of SDRC social media increased from last year?

3) What would students find most useful in using SDRC's social media outlets?
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Assessment method(s) (Select all that apply & include materials in appendix)
(What you did: Select which method(s) you used to assess your program and provide details about how you assessed your program.)

O |1. Tracking utilization/participation (counting)

0 [2. Survey/Questionnaire(s) (provide example in appendix)

3. Focus Groups or Interviews (provide example questions in appendix)
Observations (provide example in appendix)

5. Student learning (tests, papers, grading, etc.) (provide example in appendix)

6. Rubrics (provide example in appendix)

7. Other (please describe):

Assessment method details (Please describe):
(Provide any additional information about how you assessed your program/service.)

a) Our staff provides written information about our social media outlets during intakes and outreach
events. In addition, social media information is on staff signature lines.

b) We include information about social media information in our reaular e-newsletters on our website.
Results

(What you found: can be quantitative data such as counts/totals, averages, or other statistics, or qualitative data such as quotes, comment
analyses, or document analysis, etc. Provide a summary of the results. Do not provide the actual data.)

When we looked at the use of the SDRC social media, we currently have 317 Instagram followers, 56
Facebook followers, and 113 Twitter followers. This compared to June 2020 with 102 Instagram
followers. 94 Facehook followers. and 77 Twitter followers. So our social media followina chanaed bv
Conclusion

(What you think: What conclusions can you draw from the results of this assessment? Did it answer what you wanted to know? Is there more
you want to find out?)

In conclusion, we were able to answer our questions with regard to SDRC students’ use of social media
and demonstrate strategies we implemented as a result of 2019-2020 appeared to have contributed
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Plan to use current results

(Now what? Now that you have the results, it’s important to keep the assessment cycle going. It’s good practice to identify how you plan to use
the results from the beginning, but it’'s most common to figure out what to do next after getting the actual results. How can you apply these
results? Can you use these findings to make decisions about the current program you assessed or even about other programs too? Can you share
the results with key stakeholders or peers? There are many different ways to use assessment results — it’s all up to your creativity and drive with
what you want to do.)

While we have made significant strides in our use and implementation of social media, one element still

emerged from the survey and that was the fact nearly 45% of students still were not aware that SDRC
wae availahle nn enrial meadia \We are riirranths at a lnee nf what mare we rfan dn tn nat tha wnrd nnit

How have you utilized your assessment results from 2019-2020?

As noted above, we realized last year awareness was an issue. So, we changed our handled to be more
obvious (@UCRSDRC). We ensured we had social media information on EVERTHING that was
distributed to students. We ensured social media information was on our staff email signatures. We sent
information about social media on our listserv regularly. We connected with other departments' social
Staff contact(s)

(Who can | contact if | have questions regarding this report?)

Laura Riley, Hanna Randolph

Thank you!
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Appendix

Assessment Methods (include any survey questions or other assessment methods here, if applicable):

SDRC Social Media Survey 2021

Q1 Would you like an opportunity to win a $25.00 gift card for Amazon.com?

Complete this short survey by Friday, May 21, 2021, @ NOON, regarding social media, and be eligible to enter a
drawing for one of three $25.00 gift cards to Amazon.com!

The survey is estimated to take approximately 10 minutes to complete. You're input is important!

Q2 Purpose and Information About Survey: Purpose: The purpose of this survey is to gain a fuller understanding
of the use of social media by students who have sought services with the UCR Student Disability Resource Center
(SDRC). Alternate Format or Asking Questions and Reporting Concerns: If you would prefer a printed version
of the survey, please contact the survey administrator at 951.827.5379 or sdrc@ucr.edu. Please contact us at
951.827.3861 for other questions.  Prizes: As an appreciation and incentive for participation, students who
complete the survey will have the opportunity to be entered into a drawing for a chance to win one of two $25 gift
cards to the Amazon.com. One survey entry per person. Voluntary Participation and Benefit: Participation in
this survey is entirely voluntary. You may decline to participate in this survey or withdraw at any time without
penalty; however, to be entered in the prize drawing you must submit the completed survey.  Protecting your
privacy: Any identifiable information that is obtained in connection with this survey will remain confidential and will
be disclosed only with your permission or as required by law. Please be assured that your identity will not be
connected to your survey responses, your responses will be confidential, and the results of the survey will be
reported only as aggregate data. Any quotations from responses to open ended questions used in reporting will be
reviewed to ensure that your identity cannot be ascertained. = Consent to Participate: | have read this document
and agree to participate in this survey. | understand that | am not required to participate and if | begin the survey, |
can withdraw this survey at any time by closing the window without submitting the survey. Whether | participate or
not will not impact my current or future status with UCR or Student Disability Resource Center in any way. By
logging in to the survey, | am providing my consent to participate. | understand that my name and contact
information will only be used for the prize drawing and will be de-identified from my survey responses. Therefore, |
cannot revoke my consent once | have submitted the survey.

Q3 Are you currently registered with UCR Student Disability Resource Center and approved to use services or
accommodations from this office?

oYes (1)

o No (2)

Q4 Do you use social media (Twitter, Instagram, Facebook, etc.?)
oYes (1)
o No (2)

Q5 Why do you use social media? (check all that apply)
Stay in touch with people you know (family, friends, etc.) (1)
Stay up-to-date with news and current events (2)
Fill up spare time (3)

Find funny or entertaining content (4)

General networking with other people (5)

Because friends already on social media (6)

To share photos or videos with others (7)

To share my opinion (8)

To research new products to buy or places to go (9)
To meet new people (10)

Don't Use social media (13)

Other (11)

Ooooooooooood

Q6 What social media platforms do you use? (check all that apply)
O Twitter (1)
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	Text1: Student Disability Resource Center (SDRC)
	Text2: SDRC social media communications (follow up to last year)
	Text3: The SDRC has had social media accounts through Twitter, Facebook, and Instagram to enhance communications with students it serves and create a greater awareness of it's programs and services in general.
	Text4: After meeting with SDRC staff, students seeking services with SDRC will be introduced to SDRC's social media outlets, with at least 50% of the students being aware of and following SDRC one social media out let.
	Check Box5: Yes
	Check Box6: Off
	Check Box7: Yes
	Check Box8: Off
	Text9: 1) Do SDRC students use social media outlets?
2) Are SDRC students aware SDRC has social media outlets?
3) Has the student awareness and use of SDRC social media increased from last year?
3) What would students find most useful in using SDRC's social media outlets?
	Check Box10: Yes
	Check Box12: Yes
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Check Box16: Off
	Check Box17: Off
	Text18: a) Our staff provides written information about our social media outlets during intakes and outreach events. In addition, social media information is on staff signature lines.
b) We include information about social media information in our regular e-newsletters on our website, and our publications.
b) We looked at last year's utilization rates of the Facebook, Twittter, and Instagram pages, and compared them to this year.
c) We conducted a survey of students who have sought services with SDRC this year to determine their useage of social media, awareness of SDRC social media pages, and what they would like to see from SDRC on social media. Survey link was directly sent twice to the emails of 1014 students twice. The survey link was also sent to the SDRC listserv twice. In addition, information about the survey was posted on SDRC's social media pages and directed students to check their email accounts for the link. An incentive to complete the survey was offered, a chance to win one of two $25 Amazon.com gift cards.

	Text19: When we looked at the use of the SDRC social media, we currently have 317 Instagram followers, 56 Facebook followers, and 113 Twitter followers. This compared to June 2020 with 102 Instagram followers, 94 Facebook followers, and 77 Twitter followers. So our social media following changed by +210% for Instagram, -40% for Facebook, and +47% for Twitter.
For the survey, we sent out the survey link twice to 1014 students who sought services from SDRC during 2020-2021 academic year. We also sent out the survey link to the SDRC listserv for which only students registered with SDRC are part. Finally, we sent a notice through our current social media platforms letting students know of the survey and to check their email accounts for the survey link. The survey link was open for fourteen days. At the end of the four days, we had received a 23% response rate.
Through the survey, we found the following results:
- 89.5% of the students use social media
- The top 5 reasons students indicated they use social media was to:
     o Stay in touch with people you know (family, friends, etc.) (185 responses)
    o Find funny or entertaining content (182 responses)
     o Stay up-to-date with news and current events (161 responses)
     o Fill up spare time (125 responses)
     o To share photos or videos with others (116 responses)
- The top 5 social media platforms used by students were:
     o Instagram (188 responses)
     o YouTube (164 responses)
     o Facebook (124 responses)
     o Snapchat (121 responses)
     o Twitter (101 responses)
- When students were asked if they choose not to use social media. Up to 28-41 said they did not. It is unknown if they avoided use intermittently or consistently. Most common reasons for avoiding social media is that it was seen as a concern for privacy, don't have time, waste of time, information not relevant, or no interest. Some said they wanted to avoid the effect it would have on their emotional well-being. A few (5) said they didn’t use social media because platforms were not accessible to them.
- When students were asked if they knew SDRC was available on social media (Facebook, Twitter, Instagram), 55.46% of respondents said 'yes'. This is up from 42% of respondents who said ‘yes’ last year.
- Students indicated they would like to see the following offered on SDRC social media:
     o SDRC Updates (138 responses)
     o General reminders regarding accommodation and services (132 responses)
     o Information about SDRC Programs and Events (129 responses)
     o Tips and tools for disability management (111 responses)
     o Tips and tools for health and wellness (108 responses)

	Text20: In conclusion, we were able to answer our questions with regard to SDRC students’ use of social media and demonstrate strategies we implemented as a result of 2019-2020 appeared to have contributed favorably to increased awareness and use of SDRC social media by students. The vast majority of SDRC students were found to use social media. We found out the platforms SDRC is using are among the top platforms the students continue to use. We also found out that 68% use social media for news and updates. We have been able to increase awareness of SDRC's social media platforms to over 55%, whereas less than half the students surveyed last year were aware. Our strategies included changing our handle to something that seemed obvious (@UCRSDRC), have dedicated staff member whose talents aligned with managing social media, and generally increasing our presence. Given that most of the students use social media and use it as an information source, SDRC will need to continue to have a plan to develop and sustain awareness of its presence on social media.
	Text21: While we have made significant strides in our use and implementation of social media, one element still emerged from the survey and that was the fact nearly 45% of students still were not aware that SDRC was available on social media. We are currently at a loss of what more we can do to get the word out. However, it did seem the survey itself generated more followers. We noticed a sudden uptick of approximately 20 followers as a result of sending the survey. So, maybe we need to do an incentive promotion to get students to follow us on social media. However, we do need to be cognizant of the fact that there may be students who do not want to follow us out of fear of being associated with our office (they do not want others to know or think they have a disability).
	Text22: As noted above, we realized last year awareness was an issue. So, we changed our handled to be more obvious (@UCRSDRC). We ensured we had social media information on EVERTHING that was distributed to students. We ensured social media information was on our staff email signatures. We sent information about social media on our listserv regularly. We connected with other departments' social media. We ensured we posted regularly so that it would be active and informative. We utilized the talents of one of staff who had an interest in managing the information. We ensured our posting were accessible and/or had accessible features.
	Text23: Laura Riley, Hanna Randolph
	Text24: SDRC Social Media Survey 2021

Q1 Would you like an opportunity to win a $25.00 gift card for Amazon.com?     
Complete this short survey by Friday, May 21, 2021, @ NOON, regarding social media, and be eligible to enter a drawing for one of three $25.00 gift cards to Amazon.com!  
The survey is estimated to take approximately 10 minutes to complete. You're input is important!

Q2 Purpose and Information About Survey:  Purpose:  The purpose of this survey is to gain a fuller understanding of the use of social media by students who have sought services with the UCR Student Disability Resource Center (SDRC).     Alternate Format or Asking Questions and Reporting Concerns:  If you would prefer a printed version of the survey, please contact the survey administrator at 951.827.5379 or sdrc@ucr.edu. Please contact us at 951.827.3861 for other questions.     Prizes:  As an appreciation and incentive for participation, students who complete the survey will have the opportunity to be entered into a drawing for a chance to win one of two $25 gift cards to the Amazon.com. One survey entry per person.     Voluntary Participation and Benefit:  Participation in this survey is entirely voluntary. You may decline to participate in this survey or withdraw at any time without penalty; however, to be entered in the prize drawing you must submit the completed survey.      Protecting your privacy:  Any identifiable information that is obtained in connection with this survey will remain confidential and will be disclosed only with your permission or as required by law. Please be assured that your identity will not be connected to your survey responses, your responses will be confidential, and the results of the survey will be reported only as aggregate data. Any quotations from responses to open ended questions used in reporting will be reviewed to ensure that your identity cannot be ascertained.      Consent to Participate:  I have read this document and agree to participate in this survey. I understand that I am not required to participate and if I begin the survey, I can withdraw this survey at any time by closing the window without submitting the survey. Whether I participate or not will not impact my current or future status with UCR or Student Disability Resource Center in any way. By logging in to the survey, I am providing my consent to participate. I understand that my name and contact information will only be used for the prize drawing and will be de-identified from my survey responses. Therefore, I cannot revoke my consent once I have submitted the survey.

Q3 Are you currently registered with UCR Student Disability Resource Center and approved to use services or accommodations from this office?
o Yes  (1) 
o No  (2) 

Q4 Do you use social media (Twitter, Instagram, Facebook, etc.?)
o Yes  (1) 
o No  (2) 

Q5 Why do you use social media? (check all that apply)
▢ Stay in touch with people you know (family, friends, etc.)  (1) 
▢ Stay up-to-date with news and current events  (2) 
▢ Fill up spare time  (3) 
▢ Find funny or entertaining content  (4) 
▢ General networking with other people  (5) 
▢ Because friends already on social media  (6) 
▢ To share photos or videos with others  (7) 
▢ To share my opinion  (8) 
▢ To research new products to buy or places to go  (9) 
▢ To meet new people  (10) 
▢ Don't Use social media  (13) 
▢ Other  (11) 

Q6 What social media platforms do you use? (check all that apply)
▢ Twitter  (1) 
▢ Instagram  (2) 
▢ Facebook  (3) 
▢ YouTube  (4) 
▢ TikTok  (5) 
▢ Pintrest  (6) 
▢ Snapchat  (7) 
▢ Reddit  (10) 
▢ Don't use social media  (9) 
▢ Other  (8) 

Q7 If you use other social media platforms, would you list them here:
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Q8 If you don't use social media, why? (Check any that apply)
▢ Information is often not relevant to me  (1) 
▢ It is a waste of time  (5) 
▢ I have no interest  (11) 
▢ I don't have time  (9) 
▢ I can get my information elsewhere  (6) 
▢ I am concerned about privacy  (7) 
▢ The platform or platforms are not accessible for me to use  (8) 
▢ Other  (2) 

Q9 If there are other reasons you do not use social media, would you BRIEFLY tell us why:
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Q10 Did you know UCR Student Disability Resource Center (@UCRSDRC) is available on Twitter, Instagram, and Facebook?
o Yes  (1) 
o No  (2) 

Q11 If you have been accessing @UCRSDRC on social media or would like to start accessing @UCRSDRC on social media, what content would you like see? (check all that apply)
▢ SDRC Updates  (1) 
▢ General reminders regarding accommodation and services  (2) 
▢ Information about SDRC Programs and Events  (3) 
▢ Information about UCR Programs and Events  (4) 
▢ Links to disability-related news and current events  (5) 
▢ Tips and tools for disability management  (7) 
▢ Tips and tools for academic success  (8) 
▢ Tips and tools for health and wellness  (9) 
▢ Other  (6) 

Q12 Please let us know if there would be other content which assist your social media experience with SDRC?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________


Q13 Thank you for completing this survey! You will be taken to a page where you have the opportunity to enter your name and contact information for a chance to win a $25.00 Amazon.com gift card.





